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Refunds and remedies–services
We are not required to provide a refund if you change your mind about the 
services you asked for.

major problem. This is when 
the service:

service if they had known about it

within a reasonable time

you for any difference in the value of the services we provided and what 
you paid.

If the problem is not major

view it as a major problem.

Please keep proof of your agreement—e.g. your invoice or quote.


